MPOTOKO/ OBLECTBEHHOIC COBPAHMA

MNpoBepKkK KayecTBa MEpPONPUATUN
MHEYK Oynnencruit COK

Or 25.12.2018

Ne
n/mn

KPUTEPUMU

MPHUMEPHbIE MOKASATENY, OTPAKAIOLLME

. TPEBOBAHUSA

s

OTKPBLITOCTL U AOCTYITHOCT
uHpopmaumumn ob
CpraMu3auuKM Ky abTYPbI

~OPraHn3auMa OKa3aHUA YOAyr U ynpaBaesue

L YCayr;

- MHPOPMaTUBHOCTE O NPEACTABAEHUN YCAYT
(nonHoe, AOCTOBEPHOCTL 1 CBOBBPEMEHHOE
wHbopmuposaHua notpefuTens o
npeacrasaaemont yeayre);

- COOTRETCTBUE YCAYF LLENEBOMY HAa3HAUEHWID;

- TOMHOCTD, CBOEBPEMEHHOCTb M {(MAK) CKOPOCTL
MCHONHEHUS;

= COUMAMbHYID aApeCcHOCTL (CooTaeTCTBME
0COBEHHOCTAM ONPEARNEHHOTO KOHTUHIEHTa
notpeburensi);

- pasHoobpasue penepTyapa, BLICTABOK,
| bopMaT NPOBEARHUA MEPONPUATHIA, U T.N.;

- OPAAOK NOAAYYM, PerucToaLmum v

| PACCMOTREHUSA Hanob;

- NODAAOK UCTIPABNSHUA BO3MOMKHbBIX
HedOCTaTKOB OKasaHHoR yeayru,

| BOCTYNHOCTL MX FOAYYeHun

KomdpopTHOCTL YyenoB Ui
NpesocTaBnaemMblX YCAYT U

flokasaTenn, OTPaKAWME BbINOAHEHWE
TpeboBaHmMi K

- MHBPaCTPYKTYPe yupexaeHua (NOMELLeHUIo,

Tepputopum) ans oBCAYKUBAHUA
| oK pesMumy paboTet yupeaeHua:

< K YCACBUAM [U1R OKA3EHWA YCAYTH PDA3IMYHLIM

| LenesbiM rpynnam v KaTeropuam
| noTpebuTenei, BKIOYanA KaTeropum

notpebureneil ¢ orpaHnueHHbBIMK

. BOBMOMKHOCTAMM;
| -K LLeHOBOW MOIUTUKE YD e ASHUA,




3. | KomdopTHocTs YCROBUM 1 | Mokazatenu, CTpaXarlue 2uinonHeHne

| YOOBARTBOPEHHOCTS TpeboBaHMi

i Ka4ecTBoM OKazaHua ycayr | T K MaTePUaANbHO- TeXHUYECKOMY OCHALLEHUWIO;
=K obcayrusarowemy MepcoHany u kynbType
obcnykmuBaHua;

- K SPrOHOMUYHOCTH U (Mau) kombopTHOCTH

yenyr;

I -H KOMOAGKCHOCTH YCAyr;

| - BobpoxenatenbHoCTh, BEMAMBOCTS, %
| KOMNETEHTHOCTD PaboOTHUKOB MyHMLUMNaNbHOTO J

H

| yupempaenns,
L - — . S
! i !
| 4. | BesonacHocTb oKkasaHua | Moxasarenu, oTpaskaloue BeinoaHeHme |
| | o |
| yCAyri | TpeBosanmii: ‘
| |

| - K Be3onacHoCTy yenyr ans swuzkm n 340p08LA
[ obcnykuBaemoro HaceneHws, nepcowana

! L OBCAYKMBaEMBIX 1 obcnymusatowmx

| | NPeANpUATHI, apyrux notpebureneii u

- vcnonHuTenel yenyr;

| - K COXPRHHOCTM uMyLLecTRa obcnyxusaemoro
| Hacenexun (npeanpuaThi)

OBHGKOMMB&JMC{: C BblLUEHINIOMEHHbBIM

I.ﬂﬂﬂ KONMUYECTBEMHOro 1 KaueCTBeHHOro OonpeneneHns creneHu CooTBeTCTBMA fTOKa3arenn

KavecTsa yenyru (npouecca okasanus YCAYTU) YCTaHOBACHHbIM TPEOOBAHMAM NPUMEHATL
«S5»  BanvHyo MTOTOBYIO CUCTEMY.

2. Mo uTorosbiM nokasaTenam paboTel 33 2018 Fo4, NPencTaBAeHHbIM AvperTopom MHKVYK
Aynnenckuit CAK Mororaposoit E.H. PeweHo: 1. Yperynuposarts KOHTaKT co WKonown; 2.
PewuTs Bonpoc ¢ Tpaxcnoprom; 3. Co3pats caolo CTPaHuLy B cow.ceTax. flyTem ronocosanms
Hnenos ObuiecTBeHHoro coseTa, o6ian OUeHKa KadecTra paboTy MYHULKNANBHOMY
YHPEROEHUIO KynbTypbl MKYK dynaeHckuit CAK _ 5 6anna.

Npepcenatens oBuiectseHHoro cosera: Bowpnan .8,
Cexpetapb obuecrseHHoro cosera: CHumko H.C
HneHbl obwecrsenroro coseTa:

1. Anexceesa M.1.

2. Bacenuna I.B.

3. Hunpenosa B.B.

4. CunuHa T.A.

5. banabuwna /1.8,

6. MowHeHko O.B.




